
QUESTION
What is the Eagle Attack Camera?

ANSWER
The Eagle Attack camera is a fast attack 
thermal imaging camera.  One of the lightest 
thermal imaging cameras in the market with 
the longest battery life, and 'best in class' 
image quality. Designed for first in companies 
requiring a reliable and durable TIC that 
provides the detailed images required to safely 
attack fire.  The image quality is so good you 
may use it for more than first due tactics.

QUESTION
There are other lightweight low cost thermal 
imagers in the market, what makes the Attack TIC 
special?

ANSWER
The Attack TIC was designed with the input of 
hundreds of firefighters and provides 'best in 
class' image quality and durability.  The design is 
quite simple with single button (on/off) operation 
and technically advanced enough to provide the 
options needed to attack the fire and support 
training.  Basically, this camera is nothing like 
other small low cost thermal imagers. 

QUESTION
What features are standard on the Eagle Attack 
imager?

ANSWER
The camera comes standard with 
•	 Digital	temperature	in	Celsius
•	 Gray	scale	(white	hot)	imagery
•	 On	Screen	Over	Temp	Indicator		
•	 'Best	in	class'	battery	life

QUESTION
What options are available with the Eagle Attack 
TIC??

ANSWER
The Eagle Attack has optional:

TAC imagery – TAC stands for Temperature 
Awareness Colourisation - and is software driven 
temperature based colourisation.  Items that are 
above 93°C/200°F will be displayed as a shade 
of yellow, 260°C/500°F will be displayed as a 
shade of orange, 427°C/800°F will be displayed 
as a shade of red.  This feature is intended to 
assist with rapid interpretation and analysis of the 
firefighter’s surroundings during working fires.

TVR – TVR stands for Thermal Video Recorder, 
which is an automatic and continuous video 
recording function activated by simply energising 
the camera. 

3 colours – the camera is available with Red, 
Yellow/Glow,	or	Black	bumpers.

QUESTION
Why were the specific TAC temperatures selected?

ANSWER
Quite simply at about 93°C water turns to steam, 
~260°C common building materials will combust, 
and 427°C serves as a virtual warning for flashover.  
These colours assist firefighters with situational 
awareness.
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QUESTION

What is the warranty for the Eagle Attack?

ANSWER

The camera comes standard with a two year 
warranty. An optional 3rd year of warranty is 
available at the time of camera purchase for an 
additional charge.

QUESTION

I would like to document fire scene operations for 
evidence collection and training.  Does the Eagle 
Attack system include this ability?

ANSWER

Yes, this new camera is available with an optional 
Thermal Video Recorder (TVR).  This TVR 
functionality can be included with new cameras 
or available as an upgrade after purchase through 
your	Scott	Thermal	Imaging	Camera	Distributor	
Service	Center.

QUESTION

How does the TVR functionality work?

ANSWER

The user simply energises the camera and it 
will automatically activate the video recording 
function. The recording will contain ALL of the 
information appearing on the camera display.  
The camera will store about 4.5 hours of video 
on solid state RAM and if not downloaded it will 
automatically overwrite the oldest information.  
The files are saved as MP4 files so that you can 
view the files with free viewers such as QuickTime® 
by Apple® or Real® Player.

QUESTION

What kind of battery life can I expect from the 
Eagle Attack imager?

ANSWER

The Eagle Attack will provide 5-6 hours of 
operation with the standard lithium ion battery 
and units outfitted with TVR will have 3.5 hours of 
operation with the same battery.

QUESTION
Are lithium ion batteries relatively new to the fire 
service?

ANSWER
No, Lithium ion batteries have been used in cell 
phones for years as well as available for use in 
some land mobile radios and other fire products as 
well.

QUESTION
What are the benefits of lithium ion batteries?

ANSWER
Lithium ion batteries provide long duration 
operations with less weight impact than other 
battery technologies.  Also lithium ion batteries 
require less maintenance charging than other 
camera battery chemistries and therefore are more 
likely to be fully charged when needed.  Basically, 
lithium ion batteries provide longer battery 
duration and require less time on the charger.

QUESTION
I heard that the charger was a nice finishing touch 
to this great design.  What is so great about the 
charger?

ANSWER
The charger is rugged, low profile, and designed to 
meet NFPA requirements for use in the cab of fire 
apparatus.  The charger is able to be connected 
to AC or DC power and the chargers may be daisy 
chained together for ease of installation.  DC 
powered units may have 3 units daisy chained 
together and AC powered units may have 2 
units daisy chained together.  Also, the chargers 
are designed to overlap, once again making 
installation easier than other chargers.
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